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Dear Parents & Carers,

Important: Change to Parent & School Communication

We have recently moved to a new Management Information System (MIS) called Compass. An MIS is a
software platform that centralises pupil and staff data, enabling us to manage school administration and
other processes such as attendance and admissions. Compass offers much more than our previous
MIS, including a Parent/Carer App, which will soon become our central hub for updates and
communication.

Mrs Coupland has done an amazing job ensuring that the data has migrated over to our new system and
we are now in a position to begin using the App to improve communication, engagement, and
convenience between home and school. It is essential that we have the preferred contact details for both
parents or carers on the system. You will be able to amend email and contact numbers yourself via the
Parent App, and the school will be automatically notified. Alternatively, please contact the school office
to make any updates.

This change is timely, as despite improvements in recent years, ‘effective communication’ continues to
be an area that parent questionnaires report we could do better in. We hope that the new App will
streamline communication for families and school in a more effective way.

In the first instance, parents will be able to use the App for the following:

e Keeping up to date with events via the newsfeed and calendar

¢ Receiving letters and other correspondence - updates will show up on the Compass App and via
email notification
Communicate direct to school office via the ‘IConnect Chat’ (speech bubble icon)

e Report an absence
Book a Parents Consultation Appointment

‘With kindness, hard work and self-belief, we can achieve anything.’
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Following this letter, both parents will receive an email with log on details, including further information
about how to download and use the App. A parent booklet has also been uploaded to the website for
further support: www.stanbridge.beds.sch.uk/wp-content/uploads/2025/10/Parent-Guide-1-1.pdf
Please let us know if you do not receive an email with your log on details, so we can sort this for you.

We would encourage you to download the App as soon as possible, as from Monday 10" November, the
Compass App will be our main channel of communication and we will no longer be using the Teacher to
Parents App or text messaging service. You can still email the school directly at
info@stanbridge.beds.sch.uk or phone us on 01525 210328.

If you are having any difficulties, downloading the app or accessing your child’s platform, please
contact Mrs Coupland in the school office, who will be able to advise you further. We realise that
it is half term next week, but she will be on hand the first week back if anyone has any issues.

As the App becomes established, other features may be introduced over time. We appreciate your
patience during this transition, as we all learn to use a new system. We will do our best to ensure that
communication continues to improve.

Kind regards,

Sam Gooding
Headteacher

‘With kindwness, hard work and self-belief, we can achieve anything.’
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